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Rules of Engagement
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Maintain a respectful body languagene, and volume when sharingur opinions

Value the many different sources of knowledge; listening to the entire message without
editorializing onnterrupting

1 OG0 AY 61 &a (Kdeltests#®iRA F& (GKS 3INRdzZLIQa
Seek first to understand before beingderstood

Be honest and explaivhy

Always assume good intentions; give people the benefit oTidnabt

Look for places to agreepnnect,and supportc it helps uggetto better solutions
Make it a safe environment to shaceno personahttacks

Llsten to the entire messagkterally, and mentally
0 R2YQic wé\ayfeunﬁd’éﬂngjzm] ectful behavi@md
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Housekeeping: Task Force Members

A5 Sa Ay E (S REandwill avdithé Shility @ padticipate
AAIl otherattendees are muted

APlease use your reaction/hand raise buttons to @skstions, speak
andvote

AStaffwill count hands to determine outcome wbtes
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Housekeeping: Public &
Non-Task Force Attendees

AChat function is turned off
Alf you have questions during thmeeting, please usthe Q&Afunction
AQ&A should not be used for commemsdiscussion

ARequesto participateduring 2 publiccomment periods bysing the
GNF A44SR KIyYyRé¢ FSI 0dzNB

AWhen it is your turn to speak, you wdllS & LINE YpanglStR ¢ {2

ATo keep us on time;
AGreen = 2 minutes remaining
AYellow = 1 minute remaining
ARed = Time to move to the next speaker fﬂfﬁ,_Y
]
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Welcome & Introductions TrarESformlﬂg
ves
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Review/Approve Agenda & Transformin
Prior Meeting Minutes : US\/Ce)g I
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Topic Time

Opening 5 minutes
Welcome and Introduction 10 minutes
Review/Approve Agenda 2 minutes
Review/Approve prior meeting minutes 3 minutes
Public Comment 20 minutes
DigitalAccess Presentation 30 minutes
Review & discusdecision matrix 35 minutes
Break 10 minutes
Poverty Reduction Subcabinet update 10 minutes

Intergenerational Poverty Advisory Group update 5 minutes

Poverty Reduction Budget Proposals 30 minutes
Smartsheet & Bill Tracking Tool 5 minutes
PublicComment 10 minutes

GOOd Of the Order 5 mlnutes ﬁﬁL Washington State
Y Department of Social
7 & Health Services
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Quorum & Prior Meeting Minutes

Washington State
'? Y Department of Social
7 & Health Services

Transformlng lives

Washington State Department of Social and Health Services



Public Comment
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Digital Access Presentation TrarESfOrmlﬂg
ves
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Broadband Service I1s Essential

A 21stCentury requires equitable broadband
A Health Care
A Education
A Securing Employment
A Government Services
A ECommerce

A Digital Equity is a thrésgged stool
A Access to Infrastructure
A Affordable service
A Adoption
A User education
A Device Support
A Application education
A Online safety

PWEfunded broadband project in Grant County, WA
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The Future of Federal Broadband Funding

Alnfrastructure Investment and Jobs Act (I1JA) ”?“m“é??

AHi storic Opportunitey HR3684 P t he Scr i

A Deployment based on community needs vs economic @ne Nundred Seoenteenth Congress
AAdministered By National Telecommunications of the

Information Administration (NTIA) Mnited States of America

ANational Highlights AT THE FIRST SESSION

A $42.5B- Broadband Deployment (BEAD) e 1) ety A e s i

A $14.2B3 Affordability Support (ACP)

A $75/mo. Credit for Tribal Members An Art
A $2.75B for Dlglta| EC]Uity Planning B RN A GRS T e, M
A $1.0B Middle Mile Be it enacted by the Senate and House of Representatives of

the United States of America in Congress assembled,
SECTION 1. SHORT TITLE; TABLE OF CONTENTS.

(a) SHORT T1TLE.—This Act may be cited as the “Infrastructure
Investment and Jobs Act”.
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ETA for BEAD funding
allocations: June 30,
2023

Future Federal Funding
ABEAD planning prograrfac/statereceives &linimum is $100M

A WSBO proposal to National Telecommunications Information Administration (NTIA) for $5M planning grant
approval is imminent.

AWSBO will develop a state BEAD OAction Plané by 1
A Robust public input and community outreach (Digital equity assessments and BATS)

A Nationwide BEAD funding is $42.5B: WA share is based on relative % of unserved locations as
determined by the FCC maps to be released on NoveedeaeeiBglije

ADigital Equity planning program
A WSBO submitted a proposal to NTIA for $1.1m plannin§xpact approval soon.
A WSBO will develop a state digital equity plan by fall 2023
A Digital equity plawill inform and be incorporated in BEAD 5 yegplatate
A Eventual share of digital equity grant is unknown ($2.75B nationwide over 5 years)

Timing of these
milestones will depend
on exact award dates
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Federal Funding - Call to action!

AThe public can participate in FCC Mapping efforts

AFCC speed test map
A Defines state funding!

AFCC map release on Nov 18
AChallenge period ends January 13, 2023

AHow can the public help?

AFCC mapping will be made available to public to checkeadditesations and
broadband availability

Al ndi vi dual users can access map and
represent a useros | ocation or |1 st

A Get the word out to Washington residents!

WASHINGTON STATE DEPARTMENT OF COMMERCE 16




Digital Navigator Program

The initial digital navigatprogram has been ver succe,%f[dugljune of 2022, our partners have
provided the following services to more than 40,000 clients throughoulirthieestalewing areas;

A Digital Navigation: 20,893
A Digital literacy skills services: 15,901
A Device distribution with built in subscription assistance: 2,813

}’P}’SP% currently extending this program and is in the process of finalizing contracts and agreements
e following;

A Seventeen new organizations to provide digital navigator services statewide.

A Ant Interagency agreement with Department of Veterans Affairs to provide digital navigator service
veterans.

A Digital navigator awards for organizations serving the recently incarcerated, or reentry populations
the state of Washington.

WASHINGTON STATE DEPARTMENT OF COMMERCE 17




RC =i Affordable Connectivity Program
- Helping Households Connect
A Administered by FCC
A Upto $75/month discount for households on qualifying Tribal lands

A $30/month discount for qualifying households that are not on qualifying
Tribal landsand

A Onetimediscount of up to $100 for a laptop, desktop co_m_Buter, or tablet
purchased through a art|C|pat|ng1prOV|der when the eligible household
contributes at least $10 but less than $50 towapditizase.
A Eligibility
A nemember athe householtas an income that is at or below 200% of the FRuleraly Guidelines meets any
of the followingualifications

A Participates in certain assistance rogi_rams, such as SNAP, Medicaid, Federal
Public Housing Assistance, SSI, Wii&lioe

A Approvedb receive benefits under the free and repiicedchool lunch
rogram or the school breakfast program, including through the USDA
ommunity EligibiliBrovision

A Received Federal Pell Grant during the current award year

A Meetd he el igibility criteria for a participating broadhb

low-income program
A Cnemember of the household participates iof @hgfollowing Tribal specific programs: Bureau of Indian Affai
General Assistandeibal TANF, or Food Distribution Program on Indian Reservations

1
A
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Helping Households Connect

RC tgt;_:jil =l &3 Affordable Connectivity Program
= A

What is happening in Washington State?

A ACFEnNrollment for WA State
A 233,180 through November 14, 2022

AHow many households in Washington may be eligible?
A Potentially 1.26 million*

What is WSBO doing?

AWSBO Digital Navigator Program
A Actively signing peopledupew contracts will begin trackirig

ASeeking ways to partner with organizations directly involved in human services

*Thie st i mate was constructed using informatior
Medi cai d, or Childrends Health I nsurance Pro

WASHINGTON STATE DEPARTMENT OF COMMERCE 19




Community Engagement for State Planning

AWSBO funded WBttension facilitation efforts
A Supporting the development of Broadband Action Teams (BATS) across state
A BATs are essential to gather community input and recommend projects
A Eight regiond Tribal region focuses on supporting Tribal BATS
A BATs input is critical to informing state planning efforts

AWSBO funding for digigqlity planninggrants
A Program to provide stanp grants to 29 Tribal nations and 39 counties ($3m total)

A WSLEExtension is managing in early 2023
A Tribes and counties have an initial opportunity to inform state planning efforts

A Office of Equity and WSBO in partnership for the Digital Equity Forum

AListening to commurpgrspectives
AOnce finalized, recommendations will inform state digital equity planning efforts
AContinued consultation will be planned in the coming months

WASHINGTON STATE DEPARTMENT OF COMMERCE 20




Digital Equity Dashboard

APreview of Digital Equity Hub and Dashboard Site Draft €ooufept

Penticton I B RS R = |

- Washington State

Commerce IT and consultant | YEaingio
Digital Divide Index

teamar e é

A Showing maps and dashboards of
what 0s. possi bl e

A Working on user stories that will
define requirements and drive
enhancements

A Estimated to be ready mid to late
2023.

' |
He
".B‘f,u‘e; 52
Mountains

i L &)
a2 Sour... Powered by Esni
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Resources are needed for success

ACurrent WSRIgital equity positions

A One of eiglgiositions currently staffed
A Four current positions including digiaity manager
A Three additional outreach positions funded by BEAD planning monies

ATwo positions in Office of Equity requested ird¥¢BR@package

ATiming is challenging through Dec, 2022 Wedre recrui
A Legislativeeport Diai :
igital Equity Manager!
A BEAD/digitadquity RFP and selection of consultant g d ty 9
A SecondloFGunded by ARPA u,ﬁ
A Recruitment process takes time S
A Digital navigator program growth LA

A Staff Recruitment is ongoing

WASHINGTON STATE DEPARTMENT OF COMMERCE 22
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TBD "" Commerce

TBD, STATE BROADBAND OFFICE
IO EEEIELE E ! l ol E
the speed test, .
PLEASE! : . -‘

Mark.vasconi@commerce.wa.gov
360.9181241

Eieies



https://twitter.com/WaStateCommerce
https://www.facebook.com/WAStateCommerce/
https://www.linkedin.com/company/893804
https://www.commerce.wa.gov/
https://bit.ly/WSBOspeedtest

Furthering
Digital Inclusion In
State Government

Next steps for equitable outcomes

Emily Grossman Ryan Leisinger
POLICY ADVISOR APPLICATION AND DARWMGES DIRECTOR
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Digital Inclusion Leads@ogital Equity

The National Digital Inclusion
Alliance (NDIA) defines digital equity
as:

QA condition in which all individuals

and communities have the information
technology capacity needed for full
participation in our society, democr
and economyo
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Key Differences

AAccessibilityaccestor people with all typesdigabilities Ideally, they
can interactith, learn from, and contribute to the web without barriers.

AUsability effectiveefficient, and functional design émitancesser
experience and outconhesludes web desigaturespecifically for
peoplavith disabillities.

AlnclusionWeb content évailable to allegardless aéconomics, culture,
language, geography, computer literacy, access to connectivity, and
disabilities.

WASHINGTON STATE DEPARTMENT OF COMMERCE 26




Examples

AAccessibilitya website ready for a screen reader or videos with
transcripts available.

AUsability A website designed to maximize the efficiency of a screen
reader. Videos that are cloaptioned. Website designs that are logical,
wellHformatted, and organized, with a clear hierarchy.

AlnclusionTraining on web literacy, digital navigators, broadband
connectivity, access to information over the phone. Translation and
Interpretation available.

WASHINGTON STATE DEPARTMENT OF COMMERCE 27




State agencies need a digital inclusion
strategy

1. OCIO Accessibility Standard/WCAG 2.1
2. Digital Governance

3. Universal Design

4. Language Access

5. Customé&Zentered Approach

Digital Inclusion Lets Us Meet Communities Where They Are

WASHINGTON STATE DEPARTMENT OF COMMERCE 28




1. OCIO Accessibility Standard

AFocus on accessible improvemrsthisnovatiorfer all.

AFor example, UBI Duo units and captioned telephones available for deaf and h
of hearing customers.

1-207-888-1234 Jan 01 9:30 am Call Time: 000135
\'m so glad you called ®
are we still meeting for
lunch tomorrow? great
\et's go to that new
restaurant by the river

=S
eSSt
R
=

OReleasingnemmc ces s/ bl e di gi t al product
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Digital inclusion strategy:
Digital Governance

AAN enterpriseiide, accessible afthebox approach
AMinimum, one fulime digital accessibility coordinator per agency
AMinimum, one staff person proficient in user testing per agency

Aldeally, a cohort with a diverse talent pool is preferable to a single staft
member

ARequire state contractors to provide accessible services

AConsolidate communications and customer service work in the same
team/unit/division

WASHINGTON STATE DEPARTMENT OF COMMERCE {0)




Digital inclusion strategy:
Universal Design

ADesign digital products for everyone, without the need for customer
adaptation or workarounds

AConsider inclusivity goals first, then software and tools second

ADevelop training programs on usability &ceseered design
(LEAN/Continuolmprovement Processes)

WASHINGTON STATE DEPARTMENT OF COMMERCE 31




Digital inclusion strategy:
Language Access

AAddress lack of framework or rules guidance for removing access barr
for people with limited English proficiency

ADevelop a stateide inclusive language writing guide
AHave mastarontract(s) for website translation

AAdopt Ocommon cored | anguages a
enterprisavide

AReduce the English reading level of online and printed content

AFund a language access coordinator and/or project manager to evalua
needs and implement solutions

WASHINGTON STATE DEPARTMENT OF COMMERCE 32




Digital inclusion strategy:
Customer-centered approach

AAnalyze your audienase real customers to test
AEstablish a feedback loop
AHave an ageneyde uniform language access policy

ANormalize the inclusion narrative with agency staff
Al ncl ude Ul / UX-ofthecsuisgt noente roon toevaom c

AProvidea staffed, multilingual tefteenumber fothose who need it

33
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Digital Inclusion leads to equitable
outcomes

AReducdsarriers to accessing services,
Alncreasepublic trust, and
Almproves service delivBalygovernment customers.
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Digital Inclusion leads to equitable outcomes

AReducedarriers to accessing services,
Aincreasegublic trust, and

Amproves service delivefgr government
customers.
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